MassMATCH Advisory Council Meeting

Wednesday, September 19, 2012

Morse Institute Library, Lebowitz Meeting Hall, Lower Level

14 East Central Street, Natick, MA 01760

Members in Attendance:  Jeanette Beal, Owen Doonan, Peter Gefteas, Susan Hargrave, Kevin Hatch, Karen Janowski, Susan LaSante, Alexander Pooler, Paul Remy, Linda Sakin, Randi Sargent, Ann Shor, Susan Ventura and  Melodee Whitman 

Members Absent:  Julian Banerji, Lisa Chiango, Les Cory, Tory Dixon, Jeff Dougan, Christopher Emery, Valerie Haven, Linda Landry, Tom Mercier, Cathy Mylotte, Lee Nettles, Jonathan O’Dell and  Stacey Selfridge

Program Staff:  Jay Oppenheim, Kobena Bonney and  Karen Langley

Guests in Attendance:  Cindy Aiken, Cathy Bly, Kristi-Peak Oliveira, Ferol Smith, Eliza Anderson, Shirley James, Alexandra Bastian and Jean Whitney

The meeting started at 10:40 am, chaired by Karen Janowski.

Shapiro Family Foundation & AT Funding – Jean Whitney:  

· Spoke about their Disability Inclusion Initiative – 1/3 of funds goes to this program.  The purpose is to attempt to make AT more available and affordable to people in need.  Acknowledge the need for training to educate people how to properly use AT.  Interested in the AT needs and opinions of the council on the individual and systemic level.  

· Tory Dixon – 5 areas of need. Wheel chairs, lack of environmental control systems, more AT for individuals with autism, making iPods more affordable, and making more talking medicine dispensers.

· Linda Sakin – 17% of adult population has hearing loss.  Only one in five who need hearing aides receives them.  The largest reason is lack of financial means.  Communities often do not have accommodations for individuals with hearing loss.  More funding could provide more accommodations in the community.  Seniors often don’t have AT.  Talked about her use of CART and the benefits, however it is expensive.      

· Karen Langley – lack of hearing aide access because of health insurance not paying.  A need for portable ramps.  A system for pick-up and storage of power and manual wheel chairs etc.  Need for improving collaboration among reuse programs. Need for model AT centers.  MRC and DDS working together to help individuals with seating issues.  Hard to get resources for individuals with hearing loss.

· Randi Sargent – need for more rehab engineers.  Suggested utilizing Mass Hospital School’s rehab engineers.    

· Owen Doonan – cutting edge technology.  Instilling an excitement in technology and AT in youth.  Suggested provision of scholarships in major universities for research and development in AT.   

· Paul Remy – said he travels to Guatemala and they don’t have accessible technology.  It would be great to develop a way of delivering used or unneeded AT to Guatemala and other developing countries.  

· Ann Shor – shared her concern that there are not enough technicians that service/repair AT.    

· Jeanette Beal – suggested support for programs for students transitioning from high school to post-secondary education and employment.

· Susan LaSante – suggested AT summer camps for middle and high school students with learning disabilities that could address the transition to college.    

Program Updates – Ann Shor:

· In early August MassMATCH attended and provided technical assistance to the organizers of the Norrie disease conference in Boston. Norrie  is a  genetic disorder which affects only males causing blindness and late deafness.  The need of AT training was discussed.  

· Met with the Fall River Commission for People with Disabilities. Paul Remy is on the board. Made good connections with a representative in the education systems to get into school system.  And other connections.  

· Nine schools have devices posted in the AT School Share program.  Always trying to expand the AT School Share program to more schools.   

· Pass It On Center – Georgia – interested in what we are doing about reuse of AT devices.  They visited Boston and interviewed staff from MassMATCH funded AT reuse programs and discussed their activities/initiatives.    

· Upcoming in October meeting to plan the Abilities Expo for September 2013.  It is a prominent international conference being held at the Boston convention center.  

· GetATStuff – completed 44 transactions this year.  Last year there were 33 completed transactions.  A lot of the transactions were from Tom Filiault at Stavros in their reuse program.  

· It has been quiet for MassMATCH regarding conferences and fairs, however starting in October it will begin to pick up.  

· Device loan and demonstration program more loans and demonstrations than last year.  Ferol Smith – AT Loan Program hit 10 million dollars in loans since the program commenced.  On October 10th there will be an event at the State House to celebrate from 11 to 12:30.  So far this year there have been 120 applications for laptops and I-Pads.  

· Trying to build relationships with state representatives.  Maybe make presentation to new representatives about AT when we gather at the State House for the AT Loan Program celebration.  

· Gave presentation to Fall River Commission for Persons with Disabilities which was videoed for broadcast on local public access cable station. Paul Remy is going to check into whether the broadcast in Fall River is available for other communities.  

· Brainstormed about a suitable location for the next MassMATCH AT Expo: Sturbridge, Springfield, Holyoke, Worcester, Lowell, and Newburyport.

Wheeled Mobility Reuse Update – Karen Langley:

· Group started to meet in March comprised of multiple professionals in the field that put together a reuse resource list to help connect people together and obtain devices.  Also considering where to locate model AT centers around the state.  They are going to put together a consumer book about wheel mobility to try to answer common questions.  They are going to hold focus groups to get a better idea of the issues and questions individuals with disabilities have.  After the issues are gathered, they will try to address them and make the appropriate organizations aware.

· Access Boston Expo (use to be called Build Boston) – November 14-16 – for the architectural community. There is an access committee within the Boston Society of Architects.  The committee is putting together an exhibit of an accessible and not accessible public place.  The exhibit will allow the public to compare and contrast accessible and non-accessible environments.  Organizers would like to have people with disabilities volunteer to talk to visitors and walk them through the exhibit.  The website is: Abexpo.com.   

Device Demonstration VGo Robotic Telepresence:

· VGo was founded in 2007 by visual communications and robotics veterans, based out of Nashua, NH.  The company has 20 employees.  The first VGos were on the market in fall of 2011 and since then around 300 have been sold.  VGo is relevant for a multitude of markets, e.g.: health care and education.  

· The purpose is that the VGo embodies an individual in a remote location.  It is a two-way visual device.  The VGo helps individuals with severe disabilities who can’t be physically present at school, work, etc.   The device weighs 18 pounds and has a 12 hour battery that takes 6 hours to charge.  Helps promote independence for the individual.   VGo helps companies utilize very qualified workers who cannot be physically present at the work place.   

· There are two versions of the VGo: WiFi which is $6,000 and 4G is $6,900 and requires a contract through Verizon.  There is also an annual service charge fee of $1,200.  

· Gives consumers independence and flexibility, which sets it apart from video conferencing devices.  Applications: remote workers, homebound students, nursing home visits, home recovery monitoring, etc.  

· VGo as Assistive Technology – developing voice controls.   Vgo is currently operated by mouse controls.  Alternative mouse access can be programmed for eye scan technology.  Interested in other technologies that can allow alternative access.  Individuals use the lighting system on the unit to “raise their hand, in the case of classroom use.”  VGo has chat, snap shot, and zoom capability.  There are four microphones and speakers on the VGo.   A VGo session is called a “visit.”   

· Concerning improving the VGo for the next generation.  There are all sorts of improvements that could be applied and developed; however cost has to be considered.  Any improvements or accessories are going to make it more expensive.  Different companies have had fun with the VGo and made it their own e.g.: hospital put scrubs on the VGo.  The VGo alerts you when the battery is low.  Full service customer service available until 8 pm and representative on call for emergency.    

Agency AT Activity Updates – Susan Hargrave from DESE:

· Goals: prepare all students to succeed after high school.  Also to strengthen the education system and close the achievement gap.    

· Major goal is to promote Universal Design for Learning.  This takes in consideration all types of learners.  

· CAST – Center for Applied Special Technology.  They have done work with them.  It allows students with disabilities to have alternative assignments and pursue what they are truly interested in.

· Universal Design working with AT e.g.: digital technologies.  

· Professional development for educators.  Professional development on UDL. 400 educators attended an event or course last year.  Need to improve the number of educators they reach.  

· Help provide accessible text books and other materials.  Learning Ally (formerly Recording for the Blind and Dyslectic) and Bookshare mainly help individuals with visual or learning disabilities.  

· Wide-range of accommodations for students with disabilities.  School district must provide assurance that they will provide the accessible materials that the students need for example: Braille and Kurzweil. 

· The future of AT: schools are moving to digital environments, online tests, virtual learning, etc.  

· Potential newsletter for teachers and educators that would include tips of the day section.  It would also include links to MassMATCH and AT School Share.
Meeting ended at 2:45 pm

Minutes submitted by Jay Oppenheim

