Advisory Council Meeting Minutes

December 9th, 2009

Members in attendance: Ann Shor, Owen Doonan, Barbara Lybarger, Susan Ventura, Randi Sargent, Jeanette Beal, Tom Mercier, Susan Hargrave, Lisa Chiango, Peter Gefteas, Julian Banerji, and Karen Janowski.

Members absent: Les Cory, Theresa Eckstrom, Deborah Malone, Stacey Selfridge, Linda Landry, Melodee Whitman, Janet Maurer, Kevin Hatch, Cathy Mylotte, Maria Regan, Nancy Rumbolt-Trzcinski, Linda Sakin, John Oliveira, Lee Nettles, and Susan LaSante. 

Invited guests: Cathy Bly, Katie Krusinski, Cindy Aiken, and Jason Luciano.

Program staff: Kobena Bonney, Michaela Arroyo, and Karen Langley.

Introduction-

· The September 2009 meeting minutes were accepted after a suggestion to correct the spelling of the word reutilization. Another suggestion was to use the word “wheelchair” instead of “chair” in the draft.

Program Updates by Ann Shor-

· Since the September meeting, there have been a number of presentations and trainings. One in particular was TACLE (Transition Assessment to Community Living Environment).

· There were a series of 5 TACLE trainings conducted by Cindy Aiken and/or Karen Langley and Ann Shor. They were held across the state throughout the month of September. 

·  The trainings were to introduce participants to the TACLE Tool, a tool designed to help people transition from institutional living to community living. Over 100 individuals from ILCs. Aging Service Access Points, Supported Living providers and state agency staff attended.

· A Request for Response (RFR) to organize AT Expos has been issued. The RFR is still open for responses.

· UCP has submitted a response and a contract is in place with them to host one.

· The next upcoming AT Expo is currently slated to be in Western Mass, waiting to hear more about the exact location.

· Every effort is made to move the AT Expos around to different parts of the state for all to access the event.

· An RFR for running a Durable Medical Equipment (DME) reuse program is still available online and Ann encourages interested entities to apply.

· There is a meeting with STAVROS coming up to discuss the status of their DME reuse program focused on western Mass.

· MassMATCH staff had a meeting with the Shapiro Family Foundation to discuss submitting a grant proposal in response to their RFR for projects dealing with AT and disabilities. The deadline for funding requests is Jan. 15.

· The grant award is for one year and ranges from $15,000-50,000.

· The grant proposal has to provide an identification of a project, involvement of AT constituency in the planning and assessment of and plans for sustainability.

· Ideas that have already been thought of include, AT for employment, AT Tool Kit for transition ,AT DME reuse project, and  for AT School Swap.

· A planning committee was formed to help with the process. Those on the committee are Owen Doonan, Randi Sargent, Jeannette Beal, and Barbara Lybarger. More discussions will follow later.

Continuance of Program Update by Karen Langley-

· There are organizations that provide wheelchair recycling; David Heim, the wheelchair recycler, individuals within the Boston Center for Independent Living and Stavros are doing DME reuse on a small scale. MassMATCH wants to support these grass roots efforts.

· An RFR to develop an AT Tool Kit using federal American Recovery and Reinvestment (ARRA) AKA stimulus funds will soon be posted online. MRC Job Placement Specialists will use the kit to help educate potential employers about the role of AT in supporting employees with disabilities. Another RFR will fund the purchase of a high tech adaptive vehicle for driver training and evaluation.

· Unlike Massachusetts, Connecticut has a vehicle used to provide the proper training for individuals with a variety of physical needs.

Status of Video Project and YouTube Channel Update by Susan Ventura and Peter Gefteas-

· Two students from the Northeastern University Physical Therapy Department are working with the Advisory Council subcommittee to create YouTube videos.

· The project began in the month of September. The signing of the formal Memorandum of Understanding (MOU) between Mass Rehab and Northeastern University is in process.

· To make the videos accessible to those that do not have sight or hearing, the students are learning about a completely new world of accessibility. Katie Krusinski from Easter Seals will be working with the team to help videotape and review the videos.

· The students will continue to use the captioning capability that YouTube offers since it is the most widely used.

· The video production has to be done by the end of the spring semester. The students can show the videos that have been made over the course of the semester.

· The videos are going to be under production in the middle to the end of January.

· Susan showed the video “Ain’t No Stopping Us Now”. The video describes Peter’s ability to function using seven different AT products.

· Peter thanked the group for their support of his video which he entered into the ATIA Video Contest. Peter’s video won the top prize. Peter believes the contest was a big success.

·  The MassMATCH YouTube Channel is up and running. There are already a collection of videos on the site demonstrating the use of AT. 

Device Demo by Cathy Bly;

· Cathy demonstrated the I Pal Solo LV device. It is geared towards the visually impaired.

· One places printed documents on the device and it takes a picture of the page and automatically reads the text.

· On the device, there is a camera as well as buttons for light, play, pause, rewind and forward. There are similar buttons on the hand held remote control  and allows the user to control all aspects of what is being read aloud.

· Another capability that the device offers is putting what you want read on the computer to be saved as a picture. This option is allowed from the camera on the actual device

· The company that manufactures and distributes this product is local and accessible to customers.

Website Update by Kobena Bonney-

· There is ongoing plan for a feature enhancement to eliminate the difficulty Google Search encounters on the getatstuff.com site. The barrier is caused because users have to associate with one of the six states when they first sign up, However, the Google search engine cannot by-pass that barrier to index the getatstuff website for easier searching. As a result, posted listings on the getatstuff.com site do not show up in Google search results. 

· Another planned feature enhancement will allow staff who manage the site the ability to make additional changes after the fact. For example to collect data that was not originally reported by users and to input that information after a transaction has been completed.

· Program staff also need the capability to better track transactions on the site. Currently, there are some transactions that take place but for which program staff are unable to gather the necessary data needed for our federal reporting.

· For FY09, there were 27 transactions on the getatstuff site. The breakdown is as follows: vision devices-3, speech and communication-2, mobility and seating- 15, learning and cognitive-1, daily living-1, environmental adaptations-3, and transportation/vehicle modification-3.

Update on AT School Swap by Karen Langley-

· A current project being discussed is to have a re-design on the getatstuff site that allows those on School Swap to sign up, post items to loan, exchange, sell etc.

· Newest additions to AT school swap are Urban Science Academy in West Roxbury, the Springfield School District and the South Coast Educational Collaborative.

· The current goal is to have 6-10 schools sign up for school swap and use their feedback to inform future changes. For example, better ways to assemble/provide their inventory, better recruitment for next year, etc.

Report on FY09 MATLP Activities by Jason Luciano-

· There were 151 applications, which is the highest ever. There were only 81 applications approved. Although the approvals are low, we are still above 50. The low number is because of the current economy. The bank and review committee have tightened their criteria.

· A total of 31 applicants were provided a guarantee. The total amount of all loans was $1,561,435, and the average loan amount was $18,000.

· The single largest category of devices provided by the Mini loan program was hearing aids.

Device loaned by Cindy Aiken-

· There were 113 device demo events, and 150 device loans.

· The number of loan episodes was 293 in FY 09 and the number of actual items borrowed was 492. 

· Five hundred and twenty nine people attended the AT Expo.

· To date, speech and communication devices are the most popular for device loans.

· A new interest in devices loaned is laptops and PDA’s.

· The breakdown for device loans is as follows Individuals with a disability-102 and representatives of education-62.

· Getting feedback from users of the program via the consumer satisfaction survey is still a struggle.

· Currently the ATRC is at its busiest and it is becoming more organized.

Membership Issues by Ann Shor-

· Discussed the counsel principals and procedures; how the counsel should be operated.

· There was a suggestion to have bylaws, more than just basic principles i.e. if the chair can’t serve half way through term what should be done.

· During the next meeting, the pros and cons of having bylaws will be discussed in more depth.

· Agreed to contact members who have not attended meetings for a while and do not participate in other ways. There needs to be action taken on whether or not they can continue to serve on the council. If they represent an agency, can another person take their seat if they are no longer able to serve?

· In the future, council members should RSVP by the deadline. Also in cases where reasonable accommodation is needed.

Announcements-

· Formally welcomed Susan Ventura and Randi Sargent to the counsel!

· Karen Janowski was nominated to be Vice President. 

· There were other Nominations for Owen Doonan and Stacey Selfridge. Because of the low attendance, the elections originally scheduled for today is rescheduled for the next meeting.

Meeting Adjourned at 2:30 PM on December 9th, 2009.

