[image: image1.png]Maximizing Assistive Technology
in Consumers’ Hands




The Massachusetts Initiative to Maximize Assistive Technology in Consumers’ Hands:
Federal Fiscal Year 2012 Annual Report

Massachusetts Rehabilitation Commission

Charles Carr, Commissioner

February 2013
Table of Contents

3Executive Summary


3MassMATCH Statistics


3MassMATCH Highlights


4Introduction: Meeting the Requirements of the AT Act of 1998, as amended


4State-level Activities


4State Leadership Activities


5State-level Accomplishments


51. State Financing: The Mass. Assistive Technology Loan Program


92. Device Reutilization: GetATStuff, Long-Term Device Loan Program, Wheelchair Reuse Program


183. Device Loan: AT Regional Centers Short-Term Device Loan Program


244. Device Demo: AT Regional Centers Device Demonstration Program


27State Leadership Accomplishments


271. Training


292. Technical Assistance


303. Information & Assistance


324. Public Awareness


335. Coordination & Collaboration


34Forward Thinking





Executive Summary 

MassMATCH Statistics 
· 1,137 assistive technology (AT) devices were loaned by MassMATCH partners to state residents. AT device loans allowed people to test drive devices or fill a short-term equipment need.

· 282 people learned about AT at device demonstration events.
· 69 individuals with disabilities borrowed equipment from the new Long-Term Device Loan Program (for devices valued under $500). The program is run in partnership with Easter Seals and saved consumers a total of $24,743.

· 53 durable medical devices were refurbished through the Wheelchair Reuse program, saving consumers $107,275 over retail.
· Get AT Stuff, the New England “Craig’s List” for AT, completed 45 exchanges, saving Massachusetts residents $203,955 over retail.

· The Massachusetts AT Loan Program provided $1,357,290 in financial loans to 78 borrowers. Most loans were made to purchase vehicle modifications.

· 535 people were trained on AT topics.

· 1,031 people received information and referral services.

· 110,880 people were reached through public awareness activities including Web sites.
MassMATCH Highlights

· MassMATCH continued funding to two AT Regional Centers in partnership with Easter Seals in Boston and United Cerebral Palsy-Berkshire in Pittsfield. The Centers provide a variety of AT services to persons with disabilities of all ages.

· MassMATCH provided high-tech equipment to the new Wheeled Mobility Clinic pilot launched by the Dept. of Developmental Services (DDS), and Stavros Center for Independent Living in Amherst. The Mobility Clinic operates quarterly and serves residents with seating and positioning issues who rely on wheeled mobility but are not clients of the Dept. of Developmental Services (DDS). Expansion of this very successful program is being explored for FFY13.
· MassMATCH continued to develop the AT School Share (ATSS) initiative, bringing on board an additional 5 school entities, and improving the functionality of the online device inventory tool for participants. The ATSS is a network of schools and school systems created for the sharing of AT devices and AT knowledge and expertise.
· MassMATCH also created two new resources for educators: the Virtual AT Toolkit for Education (a Web page of resources) and the AT Tip of the Week for Educators, an email subscription designed to heighten AT and technology awareness for school personnel. 

· MassMATCH began organizing an effort to expand durable medical equipment (DME) reuse in the Boston area, specifically to coordinate services to more effectively reach individuals who need fast access to gently-used equipment.

Introduction: Meeting the Requirements of the AT Act of 1998, as amended
MassMATCH is one of 56 state initiatives federally funded through the AT Act of 1998 as amended in 2004. It stands for the Commonwealth's initiative to “Maximize Assistive Technology (AT) in Consumer's Hands,” and its goals are to improve awareness of and access to assistive technology for people with all kinds of disabilities, of all ages, and for all environments. The 2004 AT Act amendments specifically call for improving access to AT in the areas of education, employment, community living, and IT and telecommunications.
The AT Act of 1998, as amended does not directly pay for AT devices. Instead the emphasis is on funding initiatives that create better access to affordable and appropriate equipment. Each state is required to carry out the following:

State-level Activities

· State finance systems (for individuals to affordably purchase AT)

· Device reutilization programs (to exchange, repair or recycle used equipment)
· Device loan programs (for short-term trials of equipment)

· Device demonstration programs (to see and try out equipment)

State Leadership Activities

· Training (with a portion focused on transition assistance)

· Technical Assistance (with a portion focused on transition assistance)

· Public awareness, information and assistance
· Coordination and collaboration (among entities responsible for AT policies, procedures and/or funding of AT devices/services)

In addition, states must have an advisory council to provide consumer-responsive, consumer-driven advice on the design, implementation, and evaluation of all state-level and leadership activities funded by the AT Act grant. 

In FFY12, MassMATCH continued all previously established state-level and state leadership activities, and also moved forward to improve the experience of residents in the Commonwealth who rely on DME for mobility. Partnering with the Dept. of Developmental Services (DDS), and the Stavros Center for Independent Living in Amherst, MassMATCH funded specialized equipment to help launch a Wheeled Mobility Clinic Pilot. The pilot provided customized seating and positioning services to persons who use wheeled mobility and are not clients of the DDS. All involved report the pilot was a great success. In 2013, MassMATCH is working with DDS to expand sharing their AT experts to Boston, again to serve non-DDS clients who have trouble accessing expert seating and positioning services (learn more in Forward Thinking below). 
Also this year, MassMATCH created a new Web resource, the Virtual AT Toolkit for Education, and launched the AT Tip of the Week for Education email subscription as an awareness tool. (Thanks go out to ICATER for making their intellectual property available to the field of statewide AT Act programs for this purpose.) These resources target educators who participate in the AT School Share reuse program (and readers can learn about FFY12 improvements to that initiative below). 
State-level Accomplishments

1. State Financing: The Mass. Assistive Technology Loan Program
The Massachusetts Assistive Technology Loan Program is an Alternative Financing Program (AFP) established with funds from the federal government, the Commonwealth of Massachusetts and private funds. It is an interest buy down and loan guarantee program enabling individuals with disabilities and families to access affordable credit to purchase AT. The program is administered by Easter Seals of Massachusetts, and Sovereign Bank is the program’s lending partner.

To be eligible for a loan, applicants must meet the following requirements:

· They must have a disability or represent someone with a disability. For example, a parent might submit the application for a child with a disability. 

· The devices being sought must be used primarily to increase the independence of someone with a disability. 

· Applicants must have been Massachusetts residents for the past six months. 

The program allows eligible individuals to borrow between $500 and $25,000 for program-guaranteed loans. In addition, there is no upper loan amount for loans provided directly by Sovereign Bank without a program guarantee. The rate is negotiated every twelve months (during FFY12 it was 4.0%). Loan terms are based on the expected life of the needed item, from three years for computers to seven years for adapted vans. Guaranteed loan terms may be customized to meet an individual’s repayment needs. 
Loan Applications  

For FFY12 the AT Loan Program loaned $1,226,252.95 to 78 borrowers, another 18 applicants were approved but chose not to take out a loan. The AT Loan Program loan approval rate was 69%. 

Table A: AT Loan Program Approval Rate 

	FFY12 Loan Applications
	Number
	Percentage

	Approved
	96
	69%

	Denied
	44
	31%

	Total Processed
	140
	100%


Close to half of the approved loans were made to applicants with incomes below $30,000 per year.
Table B: Number of Loans and Approval Rate by Applicant Income

	
	Applicant Annual Income

	
	$15,000 or Less
	$15,001 to $30,000
	$30,001 to $45,000
	$45,001 to $60,000
	$60,001 to $75,000
	$75,00 or More
	Total

	Number of loans
	15
	21
	10
	12
	5
	15
	78

	% of loans made
	19%
	27%
	13%
	15%
	6%
	19%
	100%


To ensure that assistive technology loans are accessible to the Massachusetts disabilities community, Easter Seals contracts with more than 20 access sites across the state to provide outreach, marketing and individual assistance with completing AT Loan Program loan applications (when necessary). These access sites include independent living centers, elder organizations, disability-specific organizations, AT providers and rehabilitation facilities. Additionally, AT Loan Program brochures and informational materials have been translated into six languages to reach people with disabilities from under-served and unserved communities. 
Table C: Point of Origin of Applications
	FFY12 Applications
	Number

	Access Sites
	7

	AT Loan Program Directly
	133

	Total
	140


Loan Type and Purpose
51% of the loans granted were preferred interest (greater than prime) with interest-buy down only and 49% were preferred interest with both interest buy-down and loan guarantee (extending credit to applicants who would not otherwise have been approved by the lender).

The highest loan amount made in FY12 was for $58,743. The lowest loan amount was $500.
Table D: Loans Made by Loan Type

	Loan Type Approved
	Number
	Percentage of Total Loans Made

	Interest Buy-Down only 
	40
	51%

	Interest Buy-Down + Loan Guarantee
	38
	49%


Broad ranges of AT and AT services are allowable under the AT Loan Program. The loans are commonly used to help purchase modified vehicles, adapted computers, computer software, durable medical devices and portable ramps. In addition, the AT Loan Program offers funding for assistive technology services to help people determine which device may be right for them. These services help people locate and purchase items, train them on their use, and provide maintenance and repair. 
As the following table demonstrates, in FFY12 89% of the total amount financed went to vehicle modifications and transportation needs. 7% was loaned for the purpose of hearing devices and services. 4% went to environmental adaptations
Table E: Number and Value of Loans Made by AT Device/Service Type

	Type of AT Device/Service
	Number of Devices Financed
	Total Value
of Loans
	% of Amount Loaned

	Vision 
	1
	2,439
	<1%

	Hearing 
	20
	90,204
	7%

	Speech communication
	1
	500
	<1%

	Learning, cognition, and developmental 
	0
	0
	0

	Mobility, seating and positioning 
	1
	2,397
	<1%

	Daily living 
	0
	0
	0

	Environmental adaptations
	2
	48,387
	4%

	Vehicle modification and transportation 
	51
	1,210,265
	89%

	Computers and related 
	2
	3,098
	<1%

	Recreation, sports, and leisure
	0
	0
	0

	Total
	78
	1,357,290
	100%


FFY12 Loan Defaults and Net Losses
The default rate for the AT Loan Program is 2.68%. In FFY12 there were 4 loans in default, 4.6% of all active loans. The net dollar loss to the program was $18,680. Overall, there were 83 active loans with a net value of $667,470.
AT Loan Program Customer Satisfaction

43 of 78 loan recipients provided feedback on their satisfaction with the loan program. As the table below demonstrates, the vast majority were highly satisfied or satisfied with the program.
Table F: Customer Satisfaction



	Customer Rating of Services
	Number of Customers
	Percentage of Responders

	Highly satisfied
	38
	88%

	Satisfied
	3
	7%

	Satisfied somewhat
	1
	2%

	Not at all satisfied
	1
	2%

	Sub total (responders)
	43

	Non-respondent
	35

	Total
	78

	Response Rate
	55%


AT Loan Program Success Story: 
New Glasses and a New Outlook—Thanks to the Mass AT Loan Program!
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“Marie,” a visual artist in her mid-50s, came in to Easter Seals this past year seeking help to finance specialized equipment. A few years earlier, Marie had experienced a brain injury following an accident in her apartment. The injury made her hypersensitive to light and sound. It also impacted her visual processing in a way that makes it difficult to judge depth or maintain balance--a condition known as Post Trauma Vision Syndrome. As result, she has experienced many daily living challenges, but equally disappointing has been letting go of her creative pursuits.


For several years Marie had been participating in specialized rehabilitation and had paid for a number of treatments out of pocket. Now, in the final stages of her rehabilitation, she found she was unable to continue due to the cost of the various devices she would need. After being turned down by her insurance company, Marie contacted the MATLP to see if she might be eligible. 


Marie discussed her different equipment needs with the staff at Easter Seals (who administer the MATLP), and settled on a plan to finance specialized prism glasses. The glasses would provide a way to balance her central/peripheral visual system, a common way to address the symptoms of Post Trauma Vision Syndrome. They include prisms that compress central space and open up peripheral awareness, nasal occlusion (partial occlusion of the lenses close to the nose, also to open up peripheral awareness), and the use of balancing prism lenses (which help the postural structure of the body). The specialized lenses Marie needed cost $2,400. 

Marie applied for financing, but during the loan application process it was discovered that she had been behind on a few bills which had negatively impacted her credit score. She explained that this was due to her injury, and how after the accident she’d been unable to stay organized or pay bills on time. Since then, however, she’d successfully paid the overdue items. MATLP staff helped Marie detail these circumstances to the loan review committee. Her loan was subsequently guaranteed.  


Today, Marie is making an affordable payment of $45.00 per month. With her new glasses and continued treatment, she reports she is becoming more independent, is better able to make it to appointments, go grocery shopping, and even just walk around. Motivating her throughout her therapy, she says, is looking forward to again working as an artist, a goal made possible by her new lenses and the MATLP.

2. Device Reutilization: GetATStuff, Long-Term Device Loan Program, Wheelchair Reuse Program
GetATStuff.org

www.GetATStuff.org is the website of the Assistive Technology Exchange in New England. GetATStuff’s goal is to put AT that is currently not being used into the hands of someone who can benefit from it. The exchange offers a free "classified ad" so people can buy, sell, give away, or post their need for equipment (on the website we call it a “virtual AT porch sale”). 

MassMATCH joined with the AT Act programs of Connecticut, Maine, New Hampshire, Rhode Island, and Vermont to create GetATStuff. The site is designed to serve New Englanders, but residents in neighboring states may post as well. Users may sort postings by geography and/or device category or keyword.

In FFY12 there were 45 completed exchanges, saving consumers an estimated $203,955 over retail. Additionally there were 2744 new users registered, 4,547 hits to the website, and 343 requests for contact information (contacts between posters and respondents). 

Table G: Community Participation Between FFY07 and FFY12
	Activity
	FFY07 (02/07-09/07)
	FFY08
	FFY09
	FFY10
	FFY11
	FFY12

	New Users to Register
	183
	283
	290
	264
	270
	274

	Hits to Listings
	687
	3,580
	4,229
	4,735
	4,982
	4,547

	Items Posted for Sale/Free
	65
	75
	106
	137
	143
	173

	Items Posted as Needed
	18
	23
	39
	38
	21
	20

	Completed Exchanges
	1
	23
	27
	15
	33
	45


The equipment category with the highest number of postings “for sale” or “as needed” was mobility, seating and positioning. 
Table H: Items Posted for Sale/Donation

	Category
	Number 

	Vision
	5

	Hearing
	0

	Speech Communication
	6

	Mobility, Seating & Positioning
	84

	Daily Living
	41

	Environmental Adaptations
	18

	Transportation and Vehicle Modifications
	10

	Computers and Computer-related
	3

	Recreation, Sports, and Leisure
	3

	Other
	3

	Total
	173


Table I: Items Posted As Needed

	Category
	Number

	Vision
	1

	Speech Communication
	1

	Hearing
	0

	Mobility, Seating and Positioning
	6

	Daily Living
	5

	Environmental Adaptations
	3

	Transportation and Vehicle Modifications
	2

	Computers and Computer-related
	2

	Recreation, Sports, and Leisure
	0

	Total
	20


Table J: Cost Savings As Reported By Sellers

	Type of AT Device
	Number of Completed Exchanges
	Total Estimated Current Purchase Price
	Total Amount for which Devices Were Sold
	Savings to Consumers

	Vision
	5
	$6,995
	$0
	$6995

	Speech Communication
	2
	$1,000
	$0
	$1,000

	Mobility, Seating and Positioning
	29
	$163,116
	$1,230
	$161,886

	Daily Living
	5
	$7,050
	$475
	$6,575

	Environmental Adaptations
	1
	$1800
	$0
	$1800

	Transportation and Vehicle Modification
	1
	$1,800
	$0
	$1,800

	Total
	45
	$205,660
	$1,705
	$203,955


GetATStuff Performance Measures

As the table below shows, 21 GetATStuff recipients provided feedback for how the exchange program served them. 9 reported they could only afford AT through the exchange program. 7 reported the AT was only available to them through the program. 1 reported it was easier to buy the AT this way than to pursue the other program available to him or her. 
Table K: Primary Purpose for the Need for AT: GetATStuff

	Response
	Education
	Employment
	Community Living
	Prefer Not to Answer
	Total

	I could only afford the AT through this program
	1
	2
	6
	0
	9

	The AT was only available to me through this program
	1
	0
	6
	0
	7

	The AT was available to me through other programs, but the system was too complex or the wait time was too long
	0
	0
	1
	0
	1

	None of the above
	0
	0
	4
	0
	4

	Prefer not to answer
	
	
	
	
	

	Sub total
	2
	2
	17
	0
	21

	Non respondent
	0
	0
	0
	0
	24

	Total
	4
	4
	17
	0
	45


GetATStuff User Satisfaction
Most sellers were highly satisfied with the service.
Table L: Feedback from Sellers

	Seller Rating of Services
	Number

	Highly Satisfied
	44

	Satisfied
	1

	Non respondent
	0

	Total
	45


Table M: Feedback from Recipients

	Recipient Rating of Services
	Number

	Highly satisfied
	18

	Satisfied
	2

	Somewhat Satisfied
	1

	Non respondent
	24

	Total
	45


Long-Term Device Loan Program
The Long-Term Device Loan Program for Low Cost Devices (a.k.a. “the mini loan program”) is operated by Easter Seals-MA through a partnership with MassMATCH. The program loans AT devices valued at under $500 to applicants who demonstrate financial need. The loans are “open-ended” which means that borrowers may use the devices for as long as they need them to live more independently. The program is available to residents of Massachusetts with a disability and family members who are applying on behalf of their relative with a disability. 
Easter Seals purchases new devices based on applicant needs. When these items are no longer needed, they are returned and made available to future borrowers. In general, Easter Seals-MA supports the administration of the Long-Term Device Loan Program, and MassMATCH funds the devices. 
Due to the high demand for the Long-Term Device Loan Program, in FFY11 funding priorities were established as follows:

PRIORITY ONE

· Applicants (or parents of children) who require assistive technology for health and or safety reasons.

· Applicants who have recently been discharged from a skilled nursing facility or other institution that require assistive technology for independent daily living.

· Applicants (or parents of children) who require assistive technology as their primary means of communication.

Examples include but are not limited to: portable ramps for primary access to residence, alert notification systems for the hearing impaired, speaking devices, assistive listening devices, grab bars for bathroom access, and lift chairs. 

PRIORITY TWO

· Applicants (or parents of children) in which the assistive technology device will have a significant positive impact on daily living.

· Applicants who request assistive technology device to access on-line support groups.

· Parents of children in need of assistive technology device to support the goals of primary or secondary education in the home.

Examples include but are not limited to: devices with internet capabilities (iPod, iPad), computers with internet capabilities, alternative keyboards, magnifiers, reading pens, and vibrating alarm clocks. 

PRIORTY THREE

· Applicants who request assistive technology device to gain access to on-line social networking or post-secondary education.

· Applicants who request assistive technology device to gain access to on-line employment listings.

Examples include but are not limited to: devices with internet capabilities (iPod, iPad), and computers with internet capabilities.
In FFY12, the program saved 69 borrowers a total of $24,743. The program provided computers, vision and hearing aids, environmental adaptations, mobility aids, and communication devices. The vast majority of devices were provided for priority one needs.
Table N: Cost Savings to Borrowers

	Type of AT Device
	Number of Devices Provided for Long-Term Loan (FFY12 only)
	Total Estimated Current Purchase Price (i.e. savings to consumers)

	Vision
	2
	811

	Hearing
	31
	$11,351

	Speech communication
	9
	3,308

	Learning, cognition and development
	0
	0

	Mobility, Seating & Positioning
	13
	$4,594

	Daily Living
	0
	0

	Environmental Adaptations
	1
	$405

	Transportation and Vehicle Modifications
	0
	0

	Computers and related
	13
	$4,274

	Recreation, sports and leisure
	0
	0

	Total 
	69
	$24,743


Long-Term Device Loan Program Performance Measures

Table O: Primary Purpose for the Need for AT

	Response
	Education
	Employment
	Community Living
	Total

	I could only afford the AT through this program
	7
	3
	48
	58

	The AT was only available to me through this program
	
	
	0
	0

	The AT was available to me through other programs, but the system was too complex or the wait time was too long
	
	
	8
	8

	None of the above
	0
	0
	0
	0

	Non respondent
	1
	0
	2
	3

	Total
	8
	3
	58
	69


Long-Term DLP User Satisfaction

Table P: Feedback from Borrowers

	Recipient Rating of Services
	Number

	Highly satisfied
	19

	Satisfied
	1

	Satisfied somewhat
	0

	Not at all satisfied
	1

	Non respondent
	48

	Total
	69


Long-Term DLP Success Story
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Last year the Long Term Device Loan Program, operated by Easter Seals, was contacted by Deaf Inc., the Allston-based program which provides independent living services to residents who are deaf or hard of hearing in the Boston metro region. Maria had just met with a young couple who were new to the area and anxiously expecting their first child. In order to feel safe in their home, and confident as new parents, they'd come in for advice and assistance. They knew they needed specialized smoke detectors and phone equipment, but what concerned them the most was being sure they could respond to their crying baby. 

Maria recommended five devices for the young new family: a specialized smoke alarm, a strobe flasher for their phone, a Sonic Boom Alarm Clock with built-in bed shaker, a strobe flasher for their door, and a Direct Connect Digital Baby Monitor (which both vibrates and provides light notification). During her meeting, Maria learned that there was not a lot of time for this family to get ready. The baby was due any day!

The Long Term Device Loan Program is designed to provide equipment for Priority One applicants in a timely way, and Easter Seals was happy to help. Maria assisted with completing the LTDLP application. All five devices, bundled together, came in under the $500 program limit. Once the application was received and approved, Easter Seals ordered the equipment, and soon the couple was confident that everything was ready for their new baby.

"It's great to work with Deaf Inc. in this way," reflects AT Loan Program Director Ferol Smith. "They have the experience with the devices and can advise the applicants, and then we are sure we're getting exactly what people need, when they need it most!"
Wheelchair Reuse Program
MassMATCH supports the work of two independent living centers to refurbish donated wheelchairs and other durable medical equipment for distribution to individuals with disabilities. The ILCs are Stavros CIL in western Massachusetts, and the Boston Center for Independent Living in eastern Massachusetts. Donated equipment is refurbished by the ILCs and posted as available for free or at low cost on the GetATStuff website. Reuse is another way to provide wheelchairs and scooters to persons requiring this equipment who do not have an affordable way to obtain it. It is also a way to capture and prevent the waste of durable medical equipment that would otherwise go unused. 

During FFY12, 53 devices were refurbished with MassMATCH support, saving consumers $107,275.
Wheelchair Reuse Program Success Story
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Last fall Tom Filiault, who operates the wheelchair reuse program at Stavros CIL, heard from a family in need of a standing power chair. On the night of her college graduation, "Melissa," had been in a car accident which had resulted in a spinal cord injury and quadriplegia. As she recuperated, her family learned that a power chair with the capacity to bring her to a full standing position would best support her overall health--reducing pressure sores, lowering the likelihood of osteoporosis. The problem was their insurance was unwilling to cover the expense.

 

Tom had listed a standing power chair on the MassMATCH device exchange website, GetATStuff.com, which is how the family knew to contact him. He'd had a Permobile donated, which is a top-of-the-line device, and Melissa's parents were more than happy to drive the five hours to see it. They knew that the sooner Melissa began standing, the better it would be for maintaining and improving her stamina and preventing atrophy. They arrived at Stavros in a matter of days.

 

Tom reports that while visiting they noticed another stander in his inventory, a Redman, which needed batteries but was in excellent condition. They were familiar with and excited about the Redman and Tom decided to let them take away both devices so they could determine which was the best fit for Melissa. "We'd had the Redman for six months and it had yet to find a home, so it made sense. I told them to donate whichever they didn't use to their nearest reuse program."

 

Today the Permobile is once again available, and Melissa is learning to stand using the Redman-- a perfect fit. She's now upright for a half-hour several times a week, with the goal to build to an everyday routine. The batteries from the Permobile also fit the Redman, so the family was able to get it operational immediately. In an email to Tom Filiault, Melissa's mother gushed, "This has been too wonderful to be true. And a blessing." 

As for Melissa... she has plans to attend law school this fall!

Table Q: Savings to Consumers
	Type of Device
	Number Redistributed


	Savings to Consumers

	Mobility/seating/positioning
	31
	90,275

	Daily Living
	19
	10,700

	Environmental Adaptation
	3
	6,300

	Total
	53
	$107,275


3. Device Loan: AT Regional Centers Short-Term Device Loan Program
MassMATCH funds two AT Regional Centers to provide a variety of AT services to people who need them. United Cerebral Palsy (UCP) in Pittsfield operates the AT Regional Center serving western Massachusetts, and Easter Seals (ES) in Boston operates the AT Regional Center serving eastern Massachusetts. One of the MassMATCH services they provide is the short-term device loan program.
Short-term device loans offer people with disabilities the opportunity to use equipment up to four weeks free of charge. Short-term device loans serve several functions:

· Consumers use them to “test drive” and learn about equipment before purchasing. 

· Employers use them to find appropriate “reasonable accommodations” for employees with disabilities (as required by the Americans with Disabilities Act) and to avoid wasting resources on uninformed decisions. 
· Educators use them to integrate their students with disabilities into school activities at the start of the school year as they assess what equipment works best and while equipment is being procured.
· People with disabilities use them to help justify the purchase of durable medical equipment (DME). (Insurance providers often require proof of a short-term trial of the equipment before providing reimbursement for DME expenses, and equipment vendors do not always provide trials or they may have prohibitive fees).
In FFY12, a total of 1,137 devices were loaned by the AT Regional Centers. As the table below illustrates, the most utilized device loan categories were Speech Communication and Computers and Computer-related. 23% of devices loaned were in speech communication, and another 22% were in computer or computer-related technology.
Table R: Devices Loaned by Device Category

	Device Category
	Devices Loaned

	
	UCP 
	ES 
	Combined
	% Total

	Speech Communication 
	95
	165
	260
	23%

	Vision
	32
	169
	201
	18%

	Hearing
	36
	53
	89
	8%

	Computers and Computer-related
	24
	221
	245
	22%

	Daily Living
	18
	96
	114
	10%

	Learning, Cognition, and Developmental 
	20
	127
	147
	13%

	Environmental Adaptation
	26
	29
	55
	5%

	Mobility, Seating
	0
	9
	9
	<1%

	Vehicle Modifications and Transportation
	0
	0
	0
	0

	Recreation, Sports and Leisure 
	17
	0
	17
	1%

	Total 
	268
	869
	1,137
	100%


Equipment loans are used by a broad range of professionals, as well as individuals with disabilities and their families. In FFY12, the AT Regional Centers were particularly effective at reaching individuals with disabilities and their family members (49%), education representatives (24%), and representatives of health/allied health/and rehabilitation services (11%).
Table S: Device Loan Participants by Category

	Category of Participants
	Device Loans

	
	UCP
	ES
	Combined
	% Total

	Individuals with disabilities
	43
	158
	201
	28%

	Family members
	53
	97
	150
	21%

	Reps of Education
	51
	119
	170
	24%

	Reps of Employment
	0
	14
	14
	2%

	Reps of Health, Allied Health, Rehab.
	22
	56
	78
	11%

	Reps of Community Living
	28
	12
	40
	6%

	Reps of Technology
	0
	69
	69
	10%

	Others
	0
	0
	0
	0

	Total
	197
	525
	722
	100%


The vast majority of FFY12 device loan participants used the program to help make a purchasing decision (78%).
Table T: Loans by Purpose

	Loan Purpose
	Device Loans

	
	UCP
	ES
	Combined
	% Total

	Purchase Decision 
	169
	397
	566
	78%

	Loaner
	5
	51
	56
	8%

	Accommodation 
	23
	46
	69
	10%

	Other
	0
	31
	31
	4%

	Total
	197
	525
	722
	100%


Device Loan Customer Satisfaction and Performance Measures
95% of borrowers who provided feedback were satisfied with their device loan experience. Most were highly satisfied. 
Table U: Device Loan Customer Satisfaction

	Customer Rating of Services
	Consumers
	Percentage of Responders

	
	UCP
	ES
	Both
	UCP
	ES
	Both

	Highly satisfied
	83
	249
	332
	55%
	81%
	72%

	Satisfied
	55
	48
	103
	37%
	16%
	23%

	Satisfied somewhat
	11
	9
	20
	7%
	0%
	4%

	Not at all satisfied
	0
	1
	1
	0
	<1%
	<1%

	Sub total (responders)
	149
	307
	456

	Non respondent 
	48
	218
	266

	Total 
	197
	525
	722

	Response rate %
	76%
	58%
	63%


Most device loan users who provided feedback, and who were borrowing AT in order to make a purchase decision, went on to decide the AT met their needs. As the table below demonstrates, these were 216 of 401 responders (54%). 99 (25%) reported the AT would not meet their needs. And 86 (21%) were undecided.
Table V: Device Loan Access Performance Measures

	Performance Measure
	Education
	Employ.
	Comm. 
Living
	IT/

Telecom.
	Totals

	
	UCP
	ES
	UCP
	ES
	UCP
	ES
	UCP
	ES
	UCP
	ES
	Both

	AT  meets needs
	46
	65
	0
	17
	39
	47
	0
	2
	85
	131
	216

	AT won’t meet needs
	17
	35
	0
	8
	9
	27
	0
	3
	26
	73
	99

	No decision
	14
	33
	0
	9
	9
	19
	0
	2
	23
	63
	86

	Sub total (responders)
	77
	133
	0
	34
	57
	93
	0
	7
	134
	267
	401

	Non respondent
	22
	73
	0
	14
	13
	42
	0
	1
	35
	130
	165

	Total 
	99
	206
	0
	48
	70
	135
	0
	8
	169
	397
	566

	Response rate
	78%
	65%
	100%
	71%
	81%
	69%
	0
	88%
	79%
	67%
	71%


Device Loan Success Story: UCP-Berkshire
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“Emily,” age 86, wanted to read her own mail. In recent years she found she was relying on family members more and more. Someone had to come over to keep up with her mail or read to her from her favorite book. At the AT Regional Center, Emily told Center Coordinator Dawn Matthews that she wanted her independence back, and she wanted to see those pictures of her grand kids!

Emily has macular degeneration, the most common cause of blindness in adults. The condition affects a person's central field of vision, leaving only peripheral vision. People with macular degeneration often rely on increasing levels of magnification to maximize their residual eyesight. Dawn suspected Emily might benefit from a Topaz Video Magnifier. 

The MassMATCH Short-Term Device Loan Program had the Topaz available for trial, and Dawn showed it to Emily. The Topaz, from Freedom Scientific, is a desktop unit with a movable tray. Users place reading material or photos on the tray and the image is magnified to a large, adjustable, digital monitor. Dawn suspected Emily might enjoy the Topaz for its ease of use; it has just three brightly colored knobs for adjusting the image: one to increase or decrease magnification, one for brightness, and another to enhance color. Digital magnifiers also have the advantage of being able to freeze a frame. This means an image may be stabilized for clear viewing, a great feature for reading text or phone numbers.

Emily was happy to try the Topaz without having to purchase it. At home her family helped her set it up in a convenient location. Dawn explained that she could try it for four weeks and see if it worked well for her. In Emily's case, when the four weeks were up, Dawn was able to extend the trial for an additional two weeks since there was no one waiting. As result, Emily had ample time to get comfortable with the Topaz.

Today Emily has her own Topaz. Her family was so impressed by how the Topaz benefited her, they decided to purchase one. Now Emily reads her own mail, her books, and she can see those grand kids! Her family reports she uses it every day and considers it well worth the investment.

Device Loan Success Story: Easter Seals-Boston
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Sergio Goncalves is a busy professional. He serves on the Boards of multiple organizations including the Commonwealth Care Alliance, Commonwealth Community Care, Quincy Geneva Housing Corporation, Project RIIGHT Inc., and as Chair of the Boston Center for Independent Living. Originally from Cape Verde, Sergio first came to the United States to seek medical care when he was just nine years old. Today he is in his 40s, speaks English, and works at UMass-Boston as special assistant to the athletic facilities operations manager. He also uses a power wheelchair and a communication device to speak.

 

This past year Sergio worked with Kristi Peak-Oliveira at the ATRC in Boston to identify his speech generating device options. His Lightwriter SL35 had become old and unreliable and he wanted to try something new. Kristi says she was delighted to work with Sergio; years before she had met him at Children's Hospital and it was fun to reconnect with him. She knew he was a longtime communication device user and she enjoyed that he knew clearly what he wanted and was a strong self-advocate (qualities that make her job easier!)

 

However, when he came in eager to try out the iPad, she admits she did have her doubts. Another role she has at Easter Seals is to conduct assessments for communication devices with individuals. She had evaluated Sergio and knew that the touch screen would be a challenge for his dexterity. “I would have been very reluctant to recommend an iPad without the device trial available to him," Kristi reflects. "But Sergio knew he wanted to try the iPad. And I knew the ATRC’s short-term device loan program could make that possible."

 

Kristi says that one of the challenges of the iPad is that there are no device trials available from Apple, and apps require either a purchase or a free “lite” version (which is never full-featured). The ATRC’s device loan program, however, has iPads with full-featured apps for trial. It is a valuable opportunity for someone who, like Sergio, is attracted to the iPad, but may find it cannot work in a satisfying way after all.

 

For his part, Sergio says his old communication device had always frustrated him. The speech was not clear or loud enough. But he loved the iPad and the voice options available on the communication app Proloquo2Go, and was motivated to think through his personal challenges with working the device. He found, for example, that he could work the Home button and a separate Bluetooth-connected keyboard. In addition, Kristi recommended a Jawbone Jambox wireless speaker, so the iPad was loud enough. In this way they found solutions together.

 

Now with the iPad, Sergio reports, it is much easier for him to communicate and participate in meetings, workshops, and other campus events. He says the Proloquo2Go voice is easier to understand and so people are less likely to look over his shoulder to read what he is writing or talk for him ("You have no idea how much I hate that!") Now he is speaking for himself, participating in and running his own meetings. He is also learning to use the iPad for work tasks, such as running payroll, completing work orders, and following through on projects. "I spend a lot of time outside of the office," he notes, "and now I don't have to be in my office to do my work. It is taking time for me to learn and do everything, [but] I am getting there. "

 

Kristi was particularly impressed that Sergio not only figured out how to make the iPad work for him, but that he has such a strong relationship with his health plan that they covered the device without much hesitation. It is very unusual for the iPad to be covered as durable medical equipment because it is not dedicated solely for generating speech. Indeed, Sergio's success may have also set a significant precedent, one that could benefit others for years to come.

4. Device Demo: AT Regional Centers Device Demonstration Program

Device demonstration is the opportunity for an individual or group to see AT in action. It is an essential part of the MassMATCH AT Regional Centers’ holistic approach to AT services. Individuals with disabilities, their family members, teachers, human service providers and others come to the centers to learn about new AT products, see how they work, and find AT solutions appropriate to their or their clients’ needs, desires, and functional capabilities. Device demonstrations can be for a particular device or multiple device options. Device demonstrations may lead to a short-term device loan, and, perhaps, help with a Mass. AT Loan Program application. 

In FFY12, the AT Regional Centers provided a total of 282 demonstrations. As the table below shows, these were primarily for Speech Communication, Vision, and Computers/Computer-related devices.
Table W: Demonstration by Device Category

	Device Category
	Demonstrations

	
	UCP 
	ES 
	Combined
	% Total

	Speech Communication 
	48
	34
	82
	30%

	Vision
	33
	33
	66
	23%

	Hearing
	27
	5
	32
	11%

	Computers and Computer-related
	14
	32
	46
	16%

	Daily Living
	14
	3
	17
	6%

	Learning, Cognition, and Developmental 
	11
	20
	31
	11%

	Environmental Adaptation
	6
	2
	8
	3%

	Mobility, Seating
	0
	0
	0
	0%

	Vehicle Modifications and Transportation
	0
	0
	0
	0%

	Recreation, Sports and Leisure 
	0
	0
	0
	0%

	Total 
	153
	129
	282
	100%


Device Demonstration Customer Satisfaction and Performance Measures

341 individuals participated in device demonstrations in FFY12. Most were people with disabilities and their family members (a total of 207 individuals or 65%). Representatives of education were the next largest category, followed by health representatives, and representatives of community living.
Table X: Demonstration Participants by Category

	Category of Participants
	Demonstrations

	
	UCP
	ES
	Combined
	% Total

	Individuals with disabilities
	39
	91
	130
	37%

	Family members
	40
	37
	77
	28%

	Reps of Education
	30
	36
	66
	15%

	Reps of Employment
	0
	3
	3
	1%

	Reps of Health, Allied Health, Rehab.
	19
	11
	30
	11%

	Reps of Community Living
	18
	14
	32
	7%

	Reps of Technology
	0
	3
	3
	2%

	Others
	0
	0
	0
	0%

	Total
	146
	195
	341
	100%


Of the 228 participants who provided feedback, 129 found AT that met their needs (57%). 
Table Y: Device Demonstration Performance Measures

	Performance Measure
	Education
	Employ.
	Comm. 
Living
	IT/

Telecom.
	Totals

	
	UCP
	ES
	UCP
	ES
	UCP
	ES
	UCP
	ES
	UCP
	ES
	Both

	AT  meets needs
	42
	23
	0
	13
	39
	11
	0
	1
	81
	48
	129

	AT won’t meet needs
	11
	7
	0
	2
	15
	7
	0
	2
	52
	18
	70

	No decision
	6
	13
	0
	8
	14
	13
	0
	1
	20
	35
	55

	Sub total (responders)
	59
	43
	0
	23
	68
	31
	0
	4
	127
	101
	228

	Non respondent
	12
	12
	0
	4
	14
	11
	0
	1
	52
	28
	80

	Total 
	71
	55
	0
	27
	82
	42
	0
	5
	179
	129
	308

	Response rate
	83%
	78%
	100%
	85%
	83%
	74%
	100%
	80%
	71%
	78%
	74%


99% of device demonstration customers who provided feedback were satisfied; 73% of these were highly satisfied.
Table Z: Device Demonstration Customer Satisfaction

	Customer Rating of Services
	Consumers
	Percentage of Responders

	
	UCP
	ES
	Both
	UCP
	ES
	Both

	Highly satisfied
	69
	97
	166
	59%
	87%
	73%

	Satisfied
	48
	11
	59
	41%
	10%
	26%

	Satisfied somewhat
	0
	3
	3
	0%
	3%
	1%

	Not at all satisfied
	0
	0
	0
	0%
	0%
	0%

	Sub total (responders)
	117
	111
	228

	Non respondent 
	29
	84
	113

	Total 
	146
	195
	341

	Response rate %
	80%
	57%
	67%


Device Demonstration Success Story: Easter Seals-Boston
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Kristi Peak-Oliveira recalls a memorable device demonstration from last year, one she considers a cautionary tale. Kristi (the AT Regional Center co-coordinator) was working with the manager of a day habilitation program in Bridgewater, and their speech-language pathologist (SLP), to find a communication solution for a client, "Larry." Larry, who is 31, had had a motorcycle accident a few years earlier that resulted in a traumatic brain injury. Prior to the accident Larry had put himself through school and gone on to work in financial services. Now he was living in a group home, using a wheelchair, and communicating using facial expressions, body movements, and gestures. It was a hard situation for his family to accept.

 

At the group home and day program, Larry's behavior was an issue; he had the tendency to grab, hit, and throw objects. His case manager worried that Larry was feeling "locked-in" and frustrated with an inability to communicate in a sophisticated way. He was refusing to participate with his speech-language therapy sessions which up until this time had used computer-based software accessed with auditory scanning and a single switch. Larry was supposed to listen to a list of choices and select what message he wanted using the switch. (Auditory scanning was used because other device options were at risk of being damaged by Larry.)

 

To help alleviate Larry's frustration, a range of communication devices were demonstrated and used for consultation. The process allowed all involved to learn more about Larry. The devices ranged from the dynamic and high-tech Tobii ATI CEye Gaze System to the relatively low-tech Go Talk 4.

 

Larry's family and the SLP were hopeful that the Tobii Eye Gaze system would work for Larry--that he would select what he wanted using his eyes and he would feel liberated with the ease of selection and the dynamic display of many options and nuanced levels of communication. They learned, however, that this was not an option for him. He was unable to use his gaze in this way; in fact it became clear that Larry may have a cortical visual impairment that had yet to be identified.

 

Eventually just the Go Talk 4+ and Go Talk 9+ were trialed. And, ironically, the device that worked best for Larry was the Go Talk 4, a relatively simple and inexpensive device that is programmed with different recorded messages for selection with corresponding buttons. Kristi decided to program the message "Leave me alone" as an option, and when she showed it to him she says his face lit up. “So then I suggested we change it to 'Leave me the f--- alone,' and he got really excited, and gave me the thumbs up. I'll never forget how he looked when he heard that!"

 

It's not what Larry's family or the SLP had hoped might come out of their ATRC experience. They had hoped for a sophisticated device that would end his anger and frustration and, perhaps, bring back more aspects of his former self. But Kristi recognized that a starting place for Larry needed to be his own current motivation to communicate, and the team agreed.

 

The Go Talk 4 trail went well. Larry's SLP worked to create thoughtful messages for different environments (besides "Leave me alone"!) and Larry used the device, initiating more and more. The device was subsequently purchased for him. As result, Larry is now more socially integrated in his day program and he is no longer completely turned off by technology which, Kristi emphasizes, may yet open doors.

State Leadership Accomplishments

1. Training
The National Information System for Assistive Technology (NISAT) defines training activities as “instructional events, usually planned in advance for a specific purpose or audience, which are designed to increase participants’ knowledge, skills, and competencies regarding AT.” 
An example of a training activity conducted during FFY12 is the presentation provided by the MassMATCH Program Director and the Director of AT for the Mass. Commission for the Blind for individuals with Norrie Disease, their family members, and their providers. Norrie Disease is an inherited disorder that leads to blindness in male infants, often accompanied by progressive hearing loss, and sometimes by cognitive impairment. The training was conducted in Boston on types of AT products and services available. 45 participants came from Massachusetts, throughout the US, Canada, Australia, Europe and Israel. 
Training Topics

In FFY12, MassMATCH provided training to a total of 535 individuals statewide. Trainings funded by MassMATCH covered a blend of topics to best suit their intended audience. 

Table AA: Number of Training Participants by Topic

	Primary Topics of Trainings
	Participants

	
	UCP
	ES
	MRC
	Combined

	AT Products/Services
	0
	301
	70
	371

	AT Funding/Policy/Practice
	0
	0
	0
	0

	IT/Telecommunication Access
	0
	15
	0
	15

	Combination of any/all of the above
	26
	0
	37
	63

	Transition
	0
	44
	42
	86

	Other Topic (specify)
	0
	0
	0
	0

	Total
	26
	360
	149
	535


Transition

The AT Act of 2004 calls for a portion of each state’s training or technical assistance activities to be related to transition. “Transition related” means the training or assistance provided information to support individuals navigating the transition from school to work or post-secondary education, or from institutions into community living. It may also provide AT information to help people remain in their communities.
Training Participants

Representatives of Health, Allied Health and Rehabilitation were the most common participants of AT trainings in FFY12 and represent 27% of total attendees. They were followed by educators (25%), and individuals with disabilities (22%). 
Table BB: Number and Type of Training Participants

	Category of Participants
	Trainings

	
	UCP
	ES
	MRC
	Combined
	% Total

	Individuals with disabilities
	4
	102
	10
	116
	22%

	Family members
	4
	14
	35
	53
	10%

	Reps of Education
	7
	84
	42
	133
	25%

	Reps of Employment
	0
	28
	0
	28
	5%

	Reps of Health, Allied Health, Rehab.
	5
	96
	46
	147
	27%

	Reps of Community Living
	6
	16
	0
	22
	4%

	Reps of Technology
	0
	15
	16
	31
	6%

	Others
	0
	5
	0
	5
	5%

	Unable to Categorize
	0
	0
	0
	0
	0%

	Total
	26
	360
	149
	535
	100%


2. Technical Assistance
Technical assistance (TA) is a direct problem-solving service provided by the statewide AT program staff to public or private agencies, groups, or programs. TA helps improve services, management, policies, and/or outcomes and may be a single meeting or involve multiple contacts over an extended duration.
An example of TA provided in FFY12:

MassMATCH Program Coordinator Kobena Bonney provided technical assistance to the Fenn School, a private boys school in Concord, on issues to consider in their effort to make the school more diverse and welcoming to all. The technical assistance focused on making the school and its programs accessible to persons with a range of disabilities. In addition to sharing his knowledge and expertise in the area of assistive technology, the Program Coordinator discussed accessible instructional materials as well as improving physical access to their campus; he provided referrals to additional resources to address those topics. 
An example of transition-related TA provided in FFY12:

MassMATCH Program Director Ann Shor and Eugene Blumkin, MRC’s Principal Engineer for Rehabilitation Technology provided technical assistance to the staff of the Mass. Office of Long Term Care. Their TA helped to define Home and Adaptive Vehicle Modification services, and to determine Medicaid coverage limits for these services for persons transitioning from institutions to the community. This TA is part of the effort to move forward the new Medicaid-funded program known as “Money Follows the Person,” which allows public health insurance funds to provide long-term services and supports at home and not just in institutions. Home and Adaptive Vehicle Modification services are sometimes essential needs that make possible an individual’s ability to move into the community. Their TA helped with the state’s application to the federal Center for Medicaid and Medicare as well as with state regulations.
Table CC, below, shows a breakdown of the 92.5 TA service hours provided by MassMATCH over the course of FFY12. Most of the TA related to community living and technology.

Table CC: Technical Assistance Services Provided in FFY12
	Agency/Program Type
	Product/Service areas expertise provided
	Policy Expertise area addressed
	Duration of TA provided in months
	Hours TA provided

	1. Community Living
	Transition 


	 
	<3 

	5.5

	2. Community Living
	Web Accessibility
	
	<3
	8

	3. Employment
	Web Accessibility
	
	<3
	1

	4. Technology
	Specific AT device
	
	<3
	2

	5. Community Living
	Transition
	
	<3

	1


	6. Education
	AT Service Delivery Options
	ADA/504
	<3
	4

	7. Technology
	Accessible IT procurement
	ADA/504
	90-12
	8

	8. Community Living
	
	Other—AT services for children and adults with autism
	<3
	1

	9. Health/Rehab
	 Transition
	 Medicaid
	 9-12
	 62

	Total Hours of TA Provided
	 
	 
	 
	92.5
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3. Information & Assistance
MassMATCH provides information and assistance (I & A) through its AT Regional Centers and directly from MassMATCH program staff at the Massachusetts Rehabilitation Commission. Generally I & A activities are responses to individual requests for AT information and assistance. This may be referral assistance to other agencies or entities that can provide the services, products or AT information needed. It may also be assistance with other related disability topics.
In FFY12 MassMATCH provided I & A to 1031 recipients. 54% were individuals with disabilities and family member (552 recipients), 16% were representatives of education (169 recipients), 16% were representatives of health, allied health, and rehabilitation (166 recipients), and 10% were representatives of community living (106). Most requests for information were for an AT device or service (621). 
Table CC: Combined I & A Recipients by Category and Types of Assistance Received

	Information & Assistance Recipient Category
	
	Recipients by Assistance Type

	
	AT Device/
Service
	AT Funding
	Related Disability

Topics
	Total

	Individuals with disabilities
	177
	108
	10
	295

	Family members
	159
	91
	7
	257

	Reps of Education
	110
	53
	6
	169

	Reps of Employment
	6
	0
	2
	8

	Reps of Health, Allied Health, Rehab.
	96
	64
	6
	166

	Reps of Community Living
	54
	50
	2
	106

	Reps of Technology
	10
	4
	3
	17

	Others
	9
	1
	3
	13

	Total
	621
	371
	39
	1031


The following charts break down the I & A provided in FFY12 by each point of service (MRC, UCP, and ES). 
Table DD: MRC I & A Recipients by Category and Types of Assistance Received

	Information & Assistance Recipient Category
	MRC Recipients by Assistance Type

	
	AT Device/ Service
	AT Funding
	Related Disability Topics
	Total

	Individuals with disabilities
	13
	9
	3
	25

	Family members
	24
	5
	2
	31

	Reps of Education
	4
	1
	6
	11

	Reps of Employment
	2
	0
	1
	3

	Reps of Health, Allied Health, Rehab.
	9
	4
	5
	18

	Reps of Community Living
	3
	4
	2
	9

	Reps of Technology
	1
	2
	1
	4

	Others
	4
	1
	2
	7

	Total
	60
	26
	22
	108


Table EE: ES I & A Recipients by Category and Types of Assistance Received

	Information & Assistance Recipient Category
	ES Recipients by Assistance Type

	
	AT Device/ Service
	AT Funding
	Related Disability Topics
	Total

	Individuals with disabilities
	62
	3
	7
	72

	Family members
	53
	4
	5
	62

	Reps of Education
	27
	0
	0
	27

	Reps of Employment
	4
	0
	1
	5

	Reps of Health, Allied Health, Rehab.
	43
	0
	1
	44

	Reps of Community Living
	5
	0
	0
	5

	Reps of Technology
	9
	2
	2
	13

	Others
	5
	0
	1
	6

	Total
	208
	9
	17
	234


Table FF: UCP I & A Recipients by Category and Types of Assistance Received

	Information & Assistance Recipient Category
	UCP Recipients by Assistance Type

	
	AT Device/Service
	AT Funding
	Combined

	Individuals with disabilities
	102
	96
	198

	Family members
	82
	82
	164

	Reps of Education
	79
	52
	131

	Reps of Employment
	0
	0
	0

	Reps of Health, Allied Health, Rehab.
	44
	60
	104

	Reps of Community Living
	46
	46
	92

	Reps of Technology
	0
	0
	0

	Others
	0
	0
	0

	Total
	353
	336
	689


4. Public Awareness
Public awareness activities are designed to reach large numbers of people. These can include public service announcements, radio talk shows and news reports, newspaper stories and columns, newsletters, brochures, and public forums. MassMATCH.org is also a public awareness initiative.
As Table GG demonstrates (below), in FFY12 MassMATCH reached 110,808 individuals through its public awareness activities. Public awareness was accomplished through a blend of outlets and activities.  
Table GG: Individuals Reached by Public Awareness Activities in FFY12
	Public Awareness Activity
	Number of Individuals Reached

	
	UCP
	ES
	MRC
	Combined

	Newsletters
	1,500
	8,253
	560
	10,313

	Other Print Materials
	1,000
	0
	5,000
	6,000

	Listserv
	0
	0
	560
	560

	PSA/radio/TV
	62,800
	0
	0
	62,800

	Presentations/expos/conferences
	373
	1,566
	3,353
	5,292

	Other  
	0
	0
	0
	0

	Sub Total
	65,673
	9,819
	9,473
	84,965

	Internet Information
	10,802
	3,698
	11,415
	25,915

	Total
	76,475 
	13,517
	20,888
	110,880


Table HH: FFY12 MassMATCH.org Usage

	Total Unique Visitors
	Average Pages Per Visit
	Average Mins. On Web Site

	11,415
	3.12
	2.23


Table II: FFY11 MassMATCH.org Monthly History

	Unique Visitors Monthly
	Visits
	Page Views

	951
	1,269
	3,936


5. Coordination & Collaboration
Coordination and collaboration involves working with other entities to improve access to AT devices and services. During FFY12, MassMATCH staff worked to improve access to AT services through the following collaborative efforts:
DDS Mobility Clinic Pilot
Some users of wheeled mobility have difficulty getting comfortable and/or functional while seated in their wheelchairs. The Department of Developmental Services (DDS) will customize seating and controls for their clients, but other people with disabilities have had little access to this kind of individualized support. To address this service gap, MassMATCH helped fund a seating and mobility clinic pilot in FFY12 in collaboration with staff at DDS and the Stavros Center for Independent Living. 
The mobility clinic is held quarterly in Amherst to address the needs of individuals with significant seating issues whom Stavros identifies. Seating customization and fabrication services are provided by expert (OT/PT) fabricators and designers from DDS’s Northampton AT Center. When appropriate, DDS also communicates with the local DME vendors to resolve equipment issues and provide documentation to obtain new equipment for individuals. According to DDS, during FFY12 each clinic scheduled at least four participants, experienced very few cancellations, and achieved success with the vast majority of participants. 

MassMATCH funds helped to purchase needed equipment to make the clinic possible, including a high-tech pressure-sensing mat for seating evaluations. The clinic is co-located with Stavros’s Wheelchair Reuse program (also a MassMATCH collaboration) which has proved to be helpful. Read more about it in this Mobility Clinic article from the MassMATCH News Quarterly.
AT School Share
In FFY12 MassMATCH continued its effort to encourage AT resource sharing among Massachusetts schools and school systems. The AT School Share (ATSS, formerly the AT School “Swap”) has now registered 17 participating school entities. The goal of the AT School Share is to create and coordinate a community of schools, districts, and collaboratives to share their unused AT devices and device “know-how”; in this way students will acquire what they need more quickly and districts will be better able to identify and afford the technology that can make a real difference for learners with special needs. 
In FFY10 MassMATCH received a $45,000 grant from the Shapiro Family Foundation to pilot the ATSS within the Greater Boston area. During FFY12, Shapiro additionally supported ATSS Web site improvements that make the online device inventory management system more user-friendly. The upgrades mean schools can more effectively track their own equipment, even if they are not yet ready to share with other schools or school systems. MassMATCH recognizes that a first step for many schools is an inventory system that can help keep their devices deployed in the hands of their own students (and not just set aside in closets and drawers). There are now 13 school entities that have uploaded their device inventory to the ATSS system for management. Read more about the Web improvements in this ATSS article from the MassMATCH New Quarterly.


Forward Thinking
In addition to activities reported above, in the works for FFY13 are the following efforts:
AT School Share Expansion

MassMATCH has submitted a proposal to the Carl and Ruth Shapiro Family Foundation in order to expand the AT School Share initiative (described above) further within the City of Boston. The expansion would also add a training component to the initiative, raising awareness of AT among youth with disabilities and their families. If funded, the program will enroll a minimum of six additional Boston schools and upload 4-5 school AT inventories to the online system. In addition, 80 youth with disabilities and their families will be trained in AT devices and services, and a short video will be produced featuring youth who use AT for the purpose of future outreach. MassMATCH will work closely with EPIC (Empowering People for Inclusive Communities) and their Service Warriors to carry out this expansion.
DDS Mobility Clinic Expansion 
MassMATCH is excited to help support a planned expansion for the mobility clinic initiative. DDS is currently working with the Multicultural Independent Living Center of Boston to strategize how best to provide services (described above) in their new space in Jamaica Plain. The plan is for the clinic to operate quarterly, as it currently does in Amherst. MassMATCH will again fund tools and equipment needed for the new site. MassMATCH is pleased to help launch these services to the Boston region as well as to target clients of the Multicultural ILC of Boston.

DME Reuse Expansion
Also in FFY13, MassMATCH is strategizing with The Boston Home, the Boston Center for Independent Living, and other reuse programs in greater Boston to explore the creation of an initiative to improve access to gently-used durable medical equipment. At present there are numerous small programs operating in the region to provide reuse DME, but no systematic way to share their inventories and communicate with one another about the needs of clients turned away for lack of appropriate equipment. Outreach and conversations have already begun with the Executive Office of Health and Human Services, disability specific organizations, elder service agencies, children’s services, and health care organizations (including MassHealth). Effort is underway to identify and collect information specific to their reuse program needs and to explore creative ways to share resources, data, and infrastructure.

Model AT Center Collaboration

MRC is additionally exploring a collaboration with the Dept. of Developmental Services to create a model AT Center to serve the Worcester area. The objective is for the Center to provide wheelchair and other DME fabrication/modification services; it would also provide the storage space necessary for a comprehensive DME reuse program to serve central Mass. MRC would commit funds for the purchase of a lift-equipped van for device transportation and other tools to make mobile repairs possible. Conversations are underway in FFY13.
Abilities Expo

MassMATCH is looking forward to the Abilities Expo in Boston this September 20-22nd. This is an expo and conference event that travels around the U.S. and as far as Singapore. The expo features a pavilion of cutting-edge assistive technology, free workshops, adaptive sports events, etc. It will be held at the Boston Convention and Exhibit Center (Hall C). Access is free and MassMATCH will be duly represented. Learn more at this Abilities Expo Web page.
Stay up to date year-round with MassMATCH programs and resources at www.massmatch.org. 
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